depepanbHbIv 3akoH OoT 2 mas 2006 r. N 59-03
"O nopsiake paccmoTpeHust obpaluenun rpaxaan Poccurickon ®eagepauunn”

MpuHar NocyaapcTtBeHHoun [lymon 21 anpensa 2006 rona

Opo6peH Cosetom Pepepauun 26 anpens 2006 roga

Cratba 1. Cdepa npumeHeHus HacTosLero ®enepanbHOro 3akoHa

1. Hactoawmm degepanbHbiM 3aKOHOM PErynMpytoTcs NPaBOOTHOLLEHUS, CBA3AHHbIE C
peanusauuen rpaxgaHumHom Poccuinckon depepaumn  (ganee Takke - pakaaHWH)
3akpenneHHoro 3a Hum KoHcTutyumenm Poccuiickon Pepepaumm npaBa Ha obpalieHve B
rocyapCTBEHHbIE OpraHbl U OpraHbl MECTHOIO CaMoynpaBfeHns, a TaKkke yCTaHaBnMBaeTCs
NMopsiAOK pPacCMOTpeHnsa obpalleHun rpaxgaH rocyaapCTBEHHbIMM OpraHamu, opraHamu
MECTHOro camoynpaBneHns U AOMKHOCTHLIMU NMLaMW.

2. YcTaHoBneHHbI Hactoswmm denepanbHbiM 3aKOHOM MOPSIAOK PACCMOTPEHUS
obpalleHnin rpaxgaH pacnpoCTpaHseTcss Ha Bce obpalleHus rpaxaH, 3a WCKMYeHWeM
obpalleHnin, KoTopble nognexaT pacCMOTPEHUIO B NOpsSAKe, YCTaHOBIEHHOM dbeaeparnbHbIMU
KOHCTUTYLUNOHHBIMW 3aKOHaMn 1 MHbIMU cbefiepanbHbIMU 3aKOHaMW.

3. YcTtaHoBneHHbIn Hactoawmm PegepanbHbiM 3aKOHOM MOPSAOK PacCMOTPEHUS
obpalleHnn rpaxagaH pacnpocTpaHaeTcs Ha NPaBOOTHOLLUEHWS, CBSA3aHHbIE C PACCMOTPEHNEM
oOpalleHnn MHOCTPaHHbIX rpaxgaH v nuy 6e3 rpaxgaHcTBa, 3a WUCKMAKYEHWEM Cllyyaes,
YCTaHOBIIEHHbIX MeXAyHapoAHbIM goroBopoM Poccunckon depepaumm mnn dpegepanbHbIM
3aKOHOM.

4. YcTaHOBMEHHbIN HacToAwmnMm dPefeparnbHbIM 3aKOHOM MOPSLOK PacCMOTPEHUA
obpalleHnn rpaxkgaH rocyaapcTBEHHbLIMU OpraHamMun, opraHamum MeCTHOro camoynpaBneHus u
AOIMKHOCTHBIMM ~ NLAMKM  PacnpoOCTPaHAETCSs Ha  MPaBOOTHOLLEHUS, CBS3aHHble C
pacCMOTPEHNEM yKa3aHHbIMW OpraHamu, SOMMKHOCTHbIMW nNuuamm obpalleHnin obbeanHeHnn
rpaxgaH, B TOM 4uUCre puandeckmx nuu, a Takke Ha NpPaBOOTHOLLEHUS, CBS3aHHble C
paccMoTpeHnemM obpalleHunin rpaxgaH, obbeauHeHun rpaxgaH, B TOM YUCne Hpuanyeckmnx
nvd,  OCyWecTBRAWUMM  NyenuyHO  3HauYuMble  OYHKUUK  rOCYyAapCTBEHHbIMU U
MYHULMNANbHBbIMU YYPEXAEHUAMMU, MHBIMW OpraHn3aunsamMm U X 4OSMKHOCTHBIMU NMLaMN.

Cratbsa 2. [paBo rpaxxgaH Ha obpalleHne

1. [paxgaHe wuMelT npaBo obpawaTtbca JNMYHO, a TakkKe HanpaensTb
WHOMBMAYANbHbIE W  KOMMEKTMBHbIE oObpalleHusi, Bknoyas obpaweHuss obbeaguHeHun
rpaxxgaH, B TOM 4uCne puanveckmx nuu, B rocygapCTBEHHbIE OpraHbl, OpraHbl MECTHOro
camoynpaBfeHust U MX OOIMKHOCTHBbIM §nuaM, B TFOCYOapPCTBEHHbIE W MyHUUMNAnNbHbIE
YYPEXOEHUST U WHble OpraHM3auuu, Ha KOTOpble BO3TIOXKEHO OCyLlecTBreHne nybnuyHo
3Ha4YMMbIX PYHKLUMNA, N UX AOJHKHOCTHBLIM NuLam.

2. [lpaxpgaHe peanu3yloT npaBo Ha obpalleHne cBobogHO U JOOPOBOSBLHO.
OcyuwiecTBneHune rpaxgaHamu npaesa Ha obpalleHne He OOMKHO HapyLwaTb npasa U cBoboabl
ApYrnx nuu,.

3. PaccmoTpeHmne obpalleHunn rpaxgaH ocyliecTensieTca 6ecnnaTHo.

CraTbs 3. [1paBoBOE perynvpoBaHue NpaBOOTHOLLIEHWI, CBSA3AHHbIX C PACCMOTPEHNEM

obpalleHunin rpaxxaaH

1. [MpaBOOTHOLLUEHUS, CBSI3aHHbIE C pPacCMOTPEeHMeM oOpalleHun rpaxaaH,
perynupytotca KoHcTtutyumenm Poccunckon degepauun, MexgyHapoAHbIMU OOroBopamu
Poccunckon depepaumnmn, denepanbHbIMU  KOHCTUTYLIMOHHBIMK - 3aKOHAMW,  HaCTOSALLMM
depgepanbHbIM 3aKOHOM U MHLIMK dheaepanbHbIMU 3aKOHaAMM.

2. 3aKOHbl U UHblE HOpMAaTMBHbIE NPaBOBble akTbl CyobekToB Poccurckon denepaunm
MOryT yCTaHaBnMBaTb MOMOXEHUS, HanpaBfieHHble Ha 3awuTy npaBa rpaxgaH Ha
oOpalleHne, B TOM 4UCMe YyCTaHaBnMBaTb rapaHTUM npaBa rpaxgaH Ha obpalieHue,
AONOSHSOLWME rapaHTUn, yCTaHOBMNEHHble HacTosawmmMm deaepanbHbiM 3aKOHOM.
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CtaTtbs 4. OCHOBHblE TEPMUHBI, UCMNONb3yeMble B HacTosweM PeaepansHOM 3aKoHe

Ons uenen HacTosiwero ®efepanbHOro 3akoHa UCMNONb3YHTCA CneayloLuMe OCHOBHbIE
TEPMUHbI:

1) oOpaweHue rpaxpaHuHa (panee - oOpaweHue) - HanpaefeHHble B
roCyAapCTBEHHbIN OpraH, opraH MECTHOrO CaMOynpaBfeHUs WM OOSMKHOCTHOMY Nnuuy B
NUCbMEHHON hopmMe mUnn B oopMe 3NEKTPOHHOIO JOKYMEHTA NpeanoXeHue, 3asiBfieHne nnu
Xanoba, a Takke ycTHoe oOpalleHue rpaxgaHuHa B rOCyOapPCTBEHHbI OpraH, opraH
MECTHOro camoynpasneHus;

2) npeanoxeHwe - pekoMeHAauus rpaxgaHuHa no COBEPLUEHCTBOBAHMIO 3aKOHOB U
WHbIX HOPMAaTUBHbIX MPAaBOBbIX aKTOB, AEATENbHOCTU FOCYAapPCTBEHHbLIX OPraHOB M OpraHoB
MECTHOro caMoyrnpaBneHusi, Pa3BUTUIO OBLLECTBEHHbBIX OTHOLLIEHWI, YYYLLEHUIO counarbHO-
9KOHOMMYECKOW U NHbIX cdhep AeATeNnbHOCTM rocyaapcTea 1 obLuLecTBa;

3) 3asBneHue - npocbba rpaxgaHMHa O COAENCTBMM B peanusauum  ero
KOHCTUTYLMOHHbIX NpaB U CBOOOA MM KOHCTUTYLMOHHLIX NpaB u ceobog Apyrux nuuy, nndo
coobLieHe 0 HapyLleHUN 3aKOHOB M MHbIX HOPMaTUBHbLIX NPAaBOBbIX aKTOB, HeJOCTaTKax B
paboTe rocyaapCTBEHHbLIX OpraHoB, OPraHOB MECTHOrO CaMoyrnpaBfeHUa W LOSMKHOCTHbLIX
nmu, NMBo KpUTUKa OEeATENbHOCTU yKa3aHHbIX OPraHoOB U OOSMKHOCTHbIX N,

4) xanoba - npocbba rpakgaHmHa O BOCCTAHOBMEHUM UNKU 3aLUMUTE €ro HapyLUEHHbIX
npas, cBOOOA NN 3aKOHHbLIX MHTEPECOB NMBO0 nNpae, cBO6OA UM 3aKOHHbLIX MHTEPECOB APYrnX
nmu,

5) AOMKHOCTHOE JNULUO - /MU0, MNOCTOSHHO, BPEMEHHO WM NO cneunanbHOMY
NMOSTHOMOYMIO OCYLLECTBRSOWLEE (PYHKUMM NpeactaBuTensa Bnactm nNubo BbINOSHsOLLEE
OpraHn3auUmoHHO-pacnopaauTenbHble,  aAMUHUCTPATUBHO-XO3SNCTBEHHbIE  (PyHKUMM B
rocygapCTBEHHOM OpraHe Unu opraHe MecTHOro cCaMoynpaBIiEHMS.

CraTbs 5. [paBa rpaxgaHvHa npu paccmoTpeHnn obpalleHms

Mpn paccmoTpeHun obpalleHus rocygapCTBEHHbIM OPraHoOM, OpPraHOM MECTHOro
camoynpasneHns Unn AOSMKHOCTHbLIM fIULIOM rpaX4aHUH UMeeT NpaBo:

1) nNpencrtaBnATb AOMNOMHUTENbHbLIE OOKYMEHTbI M MaTepuanbl Nnbo obpawiatbca C
npocbbor 06 nx nctpedboBaHnK, B TOM YMCIE B 3NIEKTPOHHON OOpPME;

2) 3HAKOMUTbCA C [OOKYMEHTaMu W MaTepuanamu, KacarwMMUcss paccMOTPeHus
obpalleHuns, ecnm aTO He 3aTparnBaeT npaea, cBOOOAbI U 3aKOHHbIE UHTEPECHI APYIUX NNLL, 1
€CNn B yKasaHHbIX AOKYMEHTaX M MaTtepuanax He copepXaTcsli CBeAEHWsl, COCTaBnsawoLwme
rocyfapCcTBEHHYHO UK UHYHO OXpaHseMytlo dheaeparibHbIM 3aKOHOM TalHy;

3) nony4atb NMMCbMEHHbIA OTBET MO CYLLECTBY NOCTABMEHHbIX B O6paLleHnn BONpOCOB,
3a MCKMYEeHNEeM Ccny4yaeB, yKkasaHHbiXx B cTaTbe 11 Hactosiwero degepanbHOro 3akoHa,
yBe4OMMEeHNe 0 nepeagpecaumm NMCbMEHHOro obpalleHnsi B rocygapCTBEHHbIV OpraH, opraH
MECTHOro CaMoOynpaBfeHnUst UM OOSDKHOCTHOMY NULy, B KOMMETEHLMIO KOTOpbIX BXOAMT
peLueHne NocTaBleHHbIX B 06paLleHm BONpOCoB;

4) obpalaTtbca € xanobon Ha NPUHATOE NO OBOpalLEHUIO pelleHne UM Ha gencTene
(6e3pencTBne) B CBA3M C pacCMOTpPeHWEM obpalleHns B agMUHUCTPATUBHOM W (Unn)
cynebHoMm nopsigke B COOTBETCTBUM C 3akoHoaaTenbcTBoM Poccuickon ®enepauuu;

5) obpaluatbcsa ¢ 3asaBNeHNEM O NpeKpaLleHnn paccMoTpeHnst obpaLleHus.

Cratbs 6. [apaHTum 6e3onacHOCTU rpaxkgaHnHa B CBA3W C ero obpaweHnem

1. 3anpewlaetca npecnegoBaHve rpaxpgaHuHa B CBA3W C ero obpalleHuem B
rocyaapCTBEHHbIN OpraH, opraH MecTHOro CamoynpaBfeHUs UMM K OOSDKHOCTHOMY nuly C
KPUTUKON [EeATENbHOCTU YKa3aHHbIX OpPraHoB MMAM AOSMKHOCTHOrO nuua nubo B uensax
BOCCTAHOBMEHUS WUNU 3alinMTbl CBOMX MpaB, CBOOOA M 3aKOHHbIX MHTepecoB nMbo npas,
cBO0OOA M 3aKOHHbBIX MHTEPECOB APYrNX NnLL.

2. [lpn paccmoTpeHun obpalleHuss He [onycKkaeTcs pasrnallieHve CBedeHun,
copgepxalumxcsa B obpaleHun, a Takke CBeAEHUN, KacatoLMXCa YaCTHON XMU3HU rpaxaaHuHa,
6e3 ero cornacus. He aBnsieTcs pasrnaweHnemMm cCBefeHUn, coaepXawmxca B obpalleHum,
HanpaBneHve MnUCbMeHHOro obpalleHMss B rOCyOapCTBEHHbIA OpraH, OpraH MeCTHOro



camoyrnpaBneHust Unn [OSMKHOCTHOMY 5vLy, B KOMNETEHUMIO KOTOPbIX BXOOAUT peLleHue
NOCTaBMNEeHHbIX B 06paLleH BONpOCOoB.

CraTtba 7. TpeboBaHUs K NTMCbMEHHOMY ObpaLLeHNIo

1. MpaxxgaHH B CBOEM NMUCbMEHHOM O6paLleHun B 06a3aTenbHOM NOpsiAKe yKasbiBaeT
nmbo HaMMeHoBaHMe rocy4apCTBEHHOro opraHa UM opraHa MecTHOro caMoynpaBsfeHus, B
KOTOpble HanpaBnaeT nucbMeHHoe obpaweHne, nmbo damunuio, UM, OTYEeCTBO
COOTBETCTBYHOLLEro JOIMKHOCTHOrO nuua, NMbo AOMKHOCTb COOTBETCTBYIOLLErO Nnua, a Takke
CBOW (hamMunuio, UMsi, OTYECTBO (MocneaHee - Npyu HanmMyum), NOYTOBLIN agpec, N0 KOTOPOMY
OOMMKHbI ObITb HanpasrieHbl OTBET, yBeJOMIEHWE O nepeagpecauuun obpalleHus, uanaraet
CYTb NpeanoXeHus:, 3asBNEHNS NN XKanobbl, CTaBUT NUYHYIO NOANUCH U AaTy.

2. B cnyyae Heob6xoANMMOCTM B NMOATBEPXKAEHME CBOMX LOBOOOB rpaXKaaHuH npunaraet
K MMCbMEHHOMY OBpaLLeHN0 JOKYMEHTbI 1 MaTepuanbl G0 UX KONuu.

3. OO6paweHne, nocTynuBllee B rOCYOapCTBEHHbIA OpraH, oOpraH MeCTHOro
camoynpasfeHnss unu AOSMKHOCTHOMY nuuy B 0OpMe 3NEKTPOHHOIo OOKYMEHTA, MOAMNEXWUT
pacCMOTPEHNO B nNopsake, YCTaHOBNEHHOM HacTtoswmm PepepanbHbiM - 3akoHOM. B
obpaLleHnn rpaxxgaHuH B ob6a3aTtenbHOM Nopsiake ykasbiBaeT cBOM haMuUnnio, UMsi, 0T4ECTBO
(nocnegHee - npu HanNuuuKn), agpec 3NEeKTPOHHOM MOYThl, €CriM OTBET [JOSMKeH ObiTb
HanpaBneH B POpPMe 3fIEKTPOHHOIO AOKYMEHTa, M MOYTOBLIN aapec, €Cnu OTBeT AO0JDKEH
OblTb HanpaBfeH B MUCbMEHHOW dopme. [paxgaHWH BnpaBe MPUNOXUTb K TakoMy
obpalleHnto HeobxoaMmble AOKYMEHTbl W MaTepuarnbl B 3NEKTpOHHOW dopme nunbo
HanpaBUTb yKa3aHHble JOKYMEHTbl U Matepuarbl UM UX KOMuu B NMMCbMEHHOW bopMme.

Cratbs 8. HanpaBneHue n pernctpauusi IMCbMEHHOro obpalleHus

1. paxgaHuH HanpaensieT NUCbMEHHOE obpalleHne HenocpeacTBEHHO B TOT
rocygapCTBEHHbIM OpraH, opraH MecTHOro caMoynpaBSieHUst NN TOMY AOSMKHOCTHOMY SvLly,
B KOMMNETEHLMIO KOTOPbIX BXOAUT peLLUEHNE NOCTaBMEHHbIX B 06paLleHm BONpPOCOB.

2. NncbMeHHoe obpalleHne noanexuTt obs3aTenbHOW perncTpaumm B TeYeHue Tpex
AHENn ¢ MOMEHTa MOCTYNNEHNSA B rOCYAAPCTBEHHbIN OpraH, opraH MEeCTHOro camoynpaBreHus
UM AOSDKHOCTHOMY NnLly.

3. NMnucbmeHHoe obpalleHne, cogepkallee BONPOCh!, PELLEHNE KOTOPbIX HE BXOOMUT B
KOMMeTeHUMI0 AaHHbIX rOCYyAapCTBEHHOro opraHa, opraHa MeCTHOro camoynpasfieHUst UNnu
AOJDKHOCTHOIrO nuua, HanpaensieTca B TEYEHME CeMu [OHEeNW CO [OHSA peructpauumn B
COOTBETCTBYIKOLLMIA OpraH WUNu COOTBETCTBYKOLWEMY AOSDKHOCTHOMY nULy, B KOMMETEHLUIO
KOTOPbIX BXOOUT pELUEHME MNOCTaBfEHHbIX B OOpalleHun BOMPOCOB, C YBEOOMIIEHVWEM
rpakgaHuHa, HanpaBuBLLErO obpalleHue, 0 nepeagpecaumm obpalleHns, 3a UCKNKYEHNEM
cnyyasi, ykasaHHoro B yactu 4 ctatbm 11 HacTodwero ®enepanbHOro 3akoHa.

4. B cnyyae, ecnu pelleHne MNOCTaBfIEHHbIX B MUCbMEHHOM O6palleHun BOMpOCOB
OTHOCUTCS K KOMMNETEHUUM HECKOSIbKMX FOCy4apCTBEHHbIX OpPraHoB, OpraHoOB MECTHOrO
camoynpasfeHnst UnNn A0SMKHOCTHLIX NUL, Konna obpalleHns B TeYeHne ceMn OHEN CO OHS
perMcTpauum HanpaendeTcs B COOTBETCTBYKOLWIME TrOCydapCTBEHHbIE OpraHbl, OpraHbl
MECTHOro camoynpaBfeHnst UriM COOTBETCTBYIOLLMM AOSPKHOCTHBLIM NnLaMm.

5. 'ocygapCTBEHHbIN OpraH, OopraH MEeCTHOro camoynpaBfieHUst UM OOSMKHOCTHOE
AMUo  NpyM  HanpasfieHMM MNUCbMEHHOrO obpalleHUss Ha paccMOTpeHue B Apyromn
rocyapCTBEHHbIN OpraH, opraH MECTHOr0 caMoyrnpasfieHNa UMM MHOMY AOSHKHOCTHOMY NnLy
MOXeT B Criydae HeobXoaMMOCTM 3anpalumBaTth B yKa3aHHbIX OpraHax Unu y AOSMKHOCTHOro
nvua AOKyMEHTbl U maTepuanbl O pesynbTaTtax paCCMOTPEHMS MMCbMEHHOro obpalleHus.

6. 3anpellaeTcs HanpaensaTb Xanoby Ha paccMOTpeHue B roCcyLapCTBEHHbIN OpraH,
opraH MeCTHOro CcamMoynpaBSieHUs WNU AOOSMKHOCTHOMY Ivuly, pelleHve Wunu Aencteuve
(6e3pencTBme) KOTOpbIX OBXanyeTca.

7. B cnyyae, ecnn B COOTBETCTBUM C 3anpeToMm, MNpeayCMOTPEHHbIM 4acTbio 6
HacTosILEen cCcTaTbW, HEBO3MOXHO HanpaeBneHue xanobbl Ha paccMOTpeHne B



roCyaapCTBEHHbIN OpraH, opraH MECTHOrO CaMOYynpaBfieHMS UMW OOSDKHOCTHOMY nuvuy, B
KOMMETEHLMIO KOTOPbIX BXOOAUT peELUeHMe NOCTaBMEHHbIX B OOpalleHMn BOMpOCOoB, anoba
BO3BpaLLaeTCca rpaxaaHuHy C pasbsACHeHMeM ero npasa obxanoBaTb COOTBETCTBYHOLLME
peweHne nnn gencreme (6es3gencTeme) B yCTaHOBIEHHOM Nopsigke B cyA,.

Cratbsa 9. O64a3aTenbHOCTb NPUHATUSA 00paLLEHNs] K paCCMOTPEHUIO

1. OO6paweHne, noCTynuBLIEE B T[OCYOAPCTBEHHbIW OpraH, opraH MeCTHOro
camoynpasneHns UnNn OOSMKHOCTHOMY fnLY B COOTBETCTBUM C UX KOMMNETEeHUnemn, NoanexuTt
ob6sa3aTenbLHOMY pacCMOTPEHMIO.

2. B cnyyae HeobxogmmocTu paccmaTpuBalowme obpalieHne rocygapCTBEHHbIN
opraH, opraH MeCTHOro camoynpasfieHUs UNn AOSMKHOCTHOE MU0 MOXeT obecneuntb ero
paccMOTpeHMe C Bble3JOoM Ha MeCTO.

Cratbsa 10. PaccmoTpeHue obpalueHns
1. FocyaoapCTBEHHbIM OpraH, opraH MEeCTHOro CamoynpaBfieHUs UnvM LOMKHOCTHOe

nnuo:

1) obecneuymBaeT OOBLEKTUBHOE, BCECTOPOHHEE M CBOEBPEMEHHOE PaCCMOTPEHUE
obpalleHnsa, B cnyyae Heob6XOAMMOCTM - C Yy4vyaCTUEM rpakaaHuHa, HanpaBuBLLENO
obpalueHue;

2) 3anpawwuBaeT, B TOM 4uUCfe B 9NEKTPOHHOW dopme, Heobxoaumble AnNA
paccMoOTpeHns obpalleHns OOKYMEHTbl U MaTepuanbl B APYrMX rocyaapCTBEHHbIX OpraHax,
opraHax MecTHOro camoyrnpaBfeHUs U Y UHbIX SOSMKHOCTHbLIX NNL, 3a UCKITHOYEHMEM CYOOB,
OpraHoB A03HaHWS 1 OpraHoB NpeaBapuUTeNbHOro CneacTeus;

3) NpUHUMaET Mepbl, HanpaBfieHHble HA BOCCTAHOBSIEHME UMW 3alUUTy HapyLUEHHbIX
npas, cCBOOOA M 3aKOHHbIX UHTEPECOB rPpaXxaaHuHa;

4) gaeT NUCbMEHHbIM OTBET MO CYLLECTBY MOCTaBIIEHHbIX B 0bpalleHmMM BONpoCcoB, 3a
WCKNIYEHMEM CrlydaeB, yKasaHHbIX B cTaTbe 11 HacTosawero denepanbHOro 3akoHa;

5) yBegomnsieT rpaxgaHvHa O HanpaBrieHuM ero obpalleHuss Ha pacCMOTpPeHWe B
APYron rocyAapCTBEHHbI OpraH, oOpraH MEeCTHOro CaMOynpaBfeHuss WM  MHOMY
AOSDKHOCTHOMY fnLY B COOTBETCTBUM C UX KOMMNETEHUMNEMN.

2. ['ocynapCTBEHHbIM OpraH, opraH MeCTHOro camoynpasfieHUs UM OOSMKHOCTHOE
nMyo No HamnpaBneHHOMY B YCTaHOBMEHHOM MOPSAKe 3anpocy rocygapCTBEHHOrO opraHa,
opraHa MECTHOroO CaMOyrnpaBlieHUs WM OOSMPKHOCTHOMO  Nuua, paccMmaTpuBatoLmnx
obpalleHne, obsa3aHbl B TedeHwe 15 gHen nNpedocTaBnsaTb AOKYMEHTbI M MaTepuansl,
HeobxoaMMble ANs paccMOTpeHnst obpalleHuns, 3a UCKITKYEHNEM JOKYMEHTOB U MaTepumarnos,
B KOTOPbIX COOEepXaTCa CBeOeHMusl, COCTaBNnsWME TroCyAapCTBEHHYH WU UHYHO
oxpaHsiemMyo defeparnbHbIM 3aKOHOM TalHy, U ANS KOTOPbIX YCTaHOBMEH 0cOoObi NOpPSiAOK
npegocTaBneHus.

3. OTBeT Ha obpalleHne NoanMCbIBAaeTCH PyKOBOAUTENEM rOCYyAapCTBEHHOIrO opraHa
UM opraHa MeCTHOro caMoynpaBfieHUst, AOSHKHOCTHLIM NIMLLOM NGO YNONHOMOYEHHbLIM Ha TO
NNUOM.

4. OTBeT Ha obpalleHne, NOCTynNuBLLEE B rOCYLapCTBEHHbIN OpraH, opraH MeCTHOro
camoyrnpaBsfieHuss WnNu OOSMKHOCTHOMY Ivuy B POpMe  3rEeKTPOHHOro  AOKYMEHTa,
HanpasnseTca B (OpMe ONEeKTPOHHOr0 [AOKyMeHTa MO afpecy 9NeKTPOHHOW MouYThl,
yKkaszaHHOMY B obpalleHuu, unm B NMCbMEHHOW hopme MO NOYTOBOMY afpecy, yKkasaHHOMY B
obpawieHnn.

CraTtbsa 11. [Nopsaok paccMoTpeHus oTaenbHbIX obpalieHnn

1. B cnyyae, ecnv B NMUCbMEHHOM OOpalleHUN He yKasaHbl hamMunusa rpaxgaHuHa,
HanpaBuBLUEro obpalleHne, Unn NoYTOBbIA agpec, Mo KOTOPOMY AOSmKeH OblTb HanpasneH
oTBeT, OTBeT Ha obpalleHve He paeTca. Ecnu B ykasaHHOM obpalleHun cogepaTcs



cBeeHns O noaroTtaBfMBaeMoOM, COBEpLIAaEMOM WM COBEPLUEHHOM MPOTMBOMNPaBHOM
AesHUU, a Takke O nuue, ero MoAroTaBfiMBaloLEM, COBepLIaloWeM UM COBEpPLUMBLLEM,
obpalleHne MNOoANeXuT HanpaBfieHUIO B roCyAapCTBEHHbIA OpraH B COOTBETCTBUU C €ro
KOMNEeTEHLNEN.

2. ObpalleHne, B KOTOpOM obxanyeTcsa cynebHoe pelueHne, B TeYEeHNe cemMun OHEN CO
OHS perncTpauun Bo3BpallaeTcs rpaxaaHuHy, HanpasusLlLieMy obpalleHue, ¢ pasbsiCHEHMEM
nopsiaka ob6xanoBaHusa aHHOMO cyaebHOro pelueHus.

3. ['ocynapCTBeHHbIN OpraH, opraH MeCTHOro camoyrnpaslieHUs WM OOSMKHOCTHOe
Lo NpWU NOMy4YeHUM NUCbMEHHOrO obpalleHunsl, B KOTOPOM COAEepXKaTCs HeLeH3ypHble nnbo
OCKOPOUTESNbHbIE BbIPaXXeHUS, Yyrpo3bl XU3HW, 340POBbLI0 N UMYLLLECTBY AOMKHOCTHOIO Nvua,
a Takke 4feHOB €ero cemMbM, BMpaBe OCTaBUTb obOpalleHne 6Ge3 oTBeTa MO CywecTBy
NMOCTaBMEHHbIX B HEM BOMPOCOB M COOOWUTL rpaXgaHuHy, HanpasuBlieMy obpallueHue, O
HeJonyCTUMOCTM 3rnoynoTpebneHns npasom.

4. B cny4yae, ecnu TeKCT NMMCbMEHHOro obpalleHns He nogaaeTcsa NPOYTEeHUI0, OTBET
Ha obpalleHne He [aeTcs W OHO He NOoASIeXWUT HarnpasfeHU Ha pacCMOTPEHUE B
rocyaapCTBEHHbIN OpraH, opraH MeCTHOro camoynpaBfeHua WM LOOMMKHOCTHOMY nuuy B
COOTBETCTBUN C WX KOMMNETEHUMEW, O YeM B TeYeHMe CeMU [HEeN CO OHA perncrpauuu
obpalueHnsa coobulaeTcs rpaxagaHuHy, HanpasmBLUEMY obpalleHue, ecnn ero pamumnna u
NOYTOBbIM agpec NOAJAKTCA NPOYTEHMIO.

5. B cnyyae, ecnu B NCbMEHHOM obpalleHnn rpaxkgaHuHa COAepXUTCA BOMPOC, Ha
KOTOpbIN eMy HEeOAHOKpaTHO AaBanucb MUCbMEHHbIE OTBETHI MO CYLLECTBY B CBA3WN C paHee
HanpaenseMbiMn obpaLleHnsSMn, 1 Npu 3Tom B obpalleHnn He NPUBOASTCH HOBble AOBOAbI
UM obCToATENbCTBA, PYKOBOAMTENb rOCYLapCTBEHHONO OpraHa WM opraHa MeCTHOro
camoynpasneHns, JOSMKHOCTHOE NUUo Nnbo ynonHOMOYEHHOE Ha TO NMLO BripaBe NPUHATb
peweHne o0 6e30CHOBaATENbHOCTM O4YepedHOro obpalleHns U npekpawieHun nepenuckn ¢
rpaXXgaHWHOM MO JaHHOMY BOMPOCY MpW YCMOBMM, YTO yKasaHHoe obpalleHve n paHee
HanpasnsieMble obpalleHna HanpaBnsanncb B OANH U TOT XKe roCcygapCTBEHHbIA OpraH, opraH
MECTHOro CaMOynpaBlfieHUs WM O4HOMY W TOMY e [OOJDKHOCTHOMY nuugy. O OaHHOM
peLLueHnn yBe4OMNAETCA rpaXaaHnH, HanpasuBLLMI obpalyeHune.

6. B cnyyae, ecnu oTBeT No CywlecTBy MNoCTaBNeHHOro B obpalleHun Bornpoca He
MOXeT ObITb AaH 6e3 pasrnaweHns cBeAeHUn, COCTaBNSALWNX FOCYAapPCTBEHHY U NHYIO
oxpaHsiemMyo defepanbHbiM 3aKOHOM TaWHy, rpaXxgaHwHy, HanpasuBlieMmy obpalleHue,
coobLaeTcss 0 HEBO3MOXHOCTU AaTb OTBET MO CyLeCcTBY MOCTaBMIEHHOro B HEM Bonpoca B
CBSA3UN C HE4ONYCTUMOCTbIO pasrnalleHns YKa3aHHbIX CBEOEHUN.

7. B cnyyae, ecnv npuymHbl, NO KOTOPbIM OTBET MO CYLIECTBY MOCTaBMNEHHbIX B
obpalleHnn BONPOCOB He MOr ObITb AaH, B nocreaykowem Obinn ycTpaHeHbl, rpakgaHuH
BMpaBe BHOBb HanpasuTb oOpalleHne B COOTBETCTBYHOLLMA rOCYLapPCTBEHHbIN OpraH, opraH
MECTHOro camoynpaBneHns Unn cCOoTBETCTBYIOLLIEMY LOMMKHOCTHOMY fnLLy.

CtaTtbsa 12. Cpoku pacCMOTPEHNA MMCbMEHHOIO obpalleHus

1. TlucbmeHHoOe oOpalieHne, NOCTynMBLUEE B TOCYOAPCTBEHHbIA OpraH, opraH
MECTHOro CaMoynpaBfieHUss U OOSMKHOCTHOMY NLY B COOTBETCTBMU C UX KOMMNETEHLMEN,
paccmaTpuBaeTcs B TedeHme 30 gHeln Co AHSA permcTpaumm NMCbMEHHOro obpaLleHuns.

2. B wucknouuTenbHbIX crydadx, a Takke B Cliydae HanpasfeHusi 3anpoca,
npeaycMOTPEHHOro YacTbio 2 ctatbm 10 HacTosiwero PeaepanbHOro 3akoHa, PyKOBOAUTENb
rocygapCTBEHHOrO opraHa unu opraHa MecTHOro camoyrnpasrfieHns, JOMKHOCTHOE Nnuo nNnbo
YyNOMHOMOYEHHOE Ha TO NUUO BNpasBe NPOANUTb CPOK paccMoTpeHust obpalleHns He Bonee
yem Ha 30 pgHen, yBedOMMB O MPOAJSIEHUN CpPOKA €ro pPacCMOTPEHUS rpaxaaHuHa,
HanpasuBLLEro obpatleHue.

Cratba 13. JInyHbIN Npuem rpaxaaH
1. JInyHbIN nNpyvem rpaxgaH B TrOCyJapCTBEHHbIX OpraHax, opraHax MeCTHOro



camoyrnpasfeHus NpoBOAUTCH UX PYKOBOAUTENSAMU U YNONHOMOYEHHbIMW Ha TO IMLAMM.
NHdopmaumss o mecte npuema, a Takwke o0 YCTaHOBIIEHHbIX ANS Npuema OHAX M yacax
A0BOOMTCA OO0 CBeAEHUS rpaxiaH.

2. pu nuyHOM Npueme rpaxgaHuH nNpeabaBnseT OOKYMEHT, YOOCTOBEPAOLLMA ero
NMYHOCTb.

3. CopepxaHue YCTHOro obpalleHusi 3aHOCUTCS B KapTOuKy JIMYHOro npuema
rpaxgaHuHa. B cny4vae, ecnm M3noxeHHble B yCTHOM obpalleHnn gakTbl u 06CcToATEeNbCTBA
ABNAIOTCA OY4EBUAHBIMU U He TPeBYT AOMNOMHUTENBHOM MPOBEPKN, OTBET Ha obpalleHue C
cornacusa rpaxgaHuHa MoXeT OblTb AaH YCTHO B XOA4E JIMYHOro npuvema, o 4eMm genaeTtcs
3anuUcb B KapTOYKe JWYHOro npuema rpaxpaaHuHa. B ocTanbHbIX cnyyvyasx paetcd
NMUCbMEHHBIV OTBET MO CYLLECTBY NOCTaBMEHHbIX B 06paLLeH BONPOCOB.

4. [llucbMeHHOe oOpalleHne, NpUHATOE B XOA4e JMYHOro npuema, noanexuT
permcTpauum M paccMoOTpPeHu0 B MNopsagke, YCTaHOBMNEHHOM Hactodwmm PeaepasbHbIM
3aKOHOM.

5. B cny4yae, ecnn B 0bpalleHMm cogepxaTcsa BOMPOCHI, peLleHne KOTOpbIX He BXOAUT
B KOMMETEHLMIO AaHHbIX rOCyJapCTBEHHOIO OpraHa, opraHa MeCcTHOro CaMOynpaBieHns Unm
AOSDKHOCTHOIO nuvua, rpaxkaaHuHy [aeTcs pasbsaCHeHMe, Kyda WU B KakoM Mopsagke emy
cnenyet obpaTtuThCs.

6. B xoge nuyHoOro npuema rpaxgaHuHy MOXeT ObiTb OTKasaHO B [JarbHeunwem
paccMoTpeHnn obpalleHus, ecnv emy paHee 6bin gaH OTBET MO CyLEeCTBY MOCTaBMEHHbIX B
obpalleHnn Bonpocos.

CraTtba 14. KoHTponb 3a cobniogeHnem nopsiaka paccMoTpeHus obpalleHnin

"ocynapCTBEHHbIE OpraHbl, OpraHbl MECTHOIMO CaMOyrnpaBfieHUs U OOSMKHOCTHbIE nuua
OCYLLeCTBMNAT B Mpeaenax CBOEW KOMMETEeHUMM KOHTpomnb 3a cobniogeHneM nopsiaka
pacCMOTPEHNs  OOpalleHun, aHanuM3upylT codep)XaHue nocTynawwmx obpalieHun,
NPUHMMAIOT MepPbI N0 CBOEBPEMEHHOMY BbISIBIIEHUIO U YCTPAHEHWIO MPUYNH HAapYLUEHWUS npas,
cB0OOO M 3aKOHHbIX MHTEPECOB rpaxJaH.

Cratbsa 15. OTBETCTBEHHOCTbL 3a HapyLleHne HacToswero ®efepansHOro 3akoHa
Jlnua, BWHOBHbIE B HapyweHun Hactoswero degepanbHOro 3akoHa, HECyT
OTBETCTBEHHOCTb, MPeAyCMOTPEHHYIO 3aKoHoAaTeNnbCTBOM Poccuiickon degepaumu.

CrtaTtba 16. Bo3MelleHne NpUYMHEHHbIX YObITKOB M B3blCKaHWE NMOHECEHHbIX PacxodoB

npu paccmMoTpeHnr obpalleHui

1. MpaxdaHWUH MMeeT NpaBoO Ha BO3MeLlleHMe YObITKOB M KOMMEHCcauuo MoparibHOro
Bpeaa, NPUYMHEHHbIX HEe3aKoHHbIM aelncTBueM (6e3nencTBMeM) rocyapCTBEHHOMO OpraHa,
opraHa MeCTHOro camMoyrnpaBrieHnst U AOSMKHOCTHOIO NLa Npy paccMoTpeHUn obpalleHus,
Mo peLleHno cyaa.

2. B cnyvae, ecnu rpaxgaHuH ykasan B obpalleHun 3aBeoMO JOXHble CBeOeHus,
pacxofbl, NMOHECEHHbIE B CBSA3M C PacCMOTPeHNeM obpallleHUsi rocyaapCTBEHHbIM OpraHoMm,
OpraHoOM MECTHOro camoyrnpaBrieHust UM OOSMKHOCTHLIM FIMLOM, MOTyT ObiTb B3bICKaHbl C
[laHHOrO rpaXkgaHuHa Mo peLleHunio cyaa.

Cratba 17. lNpusHaHne He gencTeylOWMMU Ha TeppuTtopumn Poccurckon depepaummn
OTAenNbHbIX HOPMAaTMBHbIX NpaBoBbIX akToB Coto3a CCP
[Mpu3HaTb He gencTByOWUMN Ha TeppuTopun Poccunckon denepaumn:
1) Yka3 lNMpe3ngnyma BepxosHoro Coseta CCCP ot 12 anpenda 1968 roga N 2534-VII
"O nopsigke paccMOTPeHMs MpeanoXeHwn, 3aaBrneHun u xanob rpaxgaH" (BegomocTtu
BepxosHoro Coseta CCCP, 1968, N 17, cT. 144);
2) 3akoH CCCP ot 26 wuoHa 1968 roga N 2830-VII "O6 yrteBepxaeHun Ykasa



Mpesngnyma BepxoBHoro Coseta CCCP "O nopsgke paccMOTPeHUs npensiokeHun,
3asBrneHnn n xanob rpaxagan" (Begomoctn BepxosHoro Coseta CCCP, 1968, N 27, cT. 237);

3) Yka3 lNpesnanyma BepxosHoro Coseta CCCP ot 4 mapta 1980 roga N 1662-X "O
BHECEHMMN U3MEHEHUN M gononHeHun B Ykas lNpeangmnyma BepxosHoro Coseta CCCP "O
nopsiake paccMOTpeHUst nNpeanoXeHun, 3aseneHMn u xanob rpaxgaH" (BeaomocTtu
BepxosHoro Coseta CCCP, 1980, N 11, cT. 192);

4) 3akoH CCCP ot 25 wmoHa 1980 roga N 2365-X "O6 yTtBepxaeHun Ykasos
Mpe3sngnyma BepxosHoro CoBeta CCCP 0 BHECEHWM W3MEHEHUW W [OOMOSIHEHUN B
HeKkoTopble 3akoHoaaTesnbHble akTbl CCCP" (BegomocTtu BepxosHoro Coseta CCCP, 1980,
N 27, cT. 540) B 4acTu, KacawLlencsa yreepxaeHus Ykasa lNpesnanyma BepxosHoro CoseTa
CCCP "O BHeceHun nsameHeHun n gononiHeHun B Ykas [Npesvagnyma BepxosHoro CoseTa
CCCP "O nopsiake paccMoTpeHust NpeasioXXeHNn, 3asBneHnn u xanob rpaxgaH";

5) Yka3 lNpesnanyma BepxosHoro Coseta CCCP oT 2 ceBpansa 1988 roga N 8422-XI
"O BHeceHun gononHeHu B Yka3s [pesnguyma BepxosHoro Coseta CCCP "O nopsgke
pacCcMOTPEHNA NpeasioKeHun, 3assneHun u xanod rpaxgaH" (Begomoctn BepxoBHoro
Coseta CCCP, 1988, N 6, cT. 94);

6) 3akoH CCCP ot 26 mas 1988 roga N 9004-XI "O6 yTBepxaeHUn YKasoB
Mpesngnyma BepxosHoro CoBeta CCCP 0 BHeceHWM W3MEHEHUN W [OOMNOSHEHUA B
3akoHopaTtesnbHble aktel CCCP" (Begomoctn BepxosHoro Coseta CCCP, 1988, N 22,
cT. 361) B 4acTu, Kacawuencsa yTeepxaeHus Ykasa lNpesvanyma BepxosHoro Coseta CCCP
"O BHeceHun gonosniHeHu B Yka3s [pesnguyma BepxosHoro Coseta CCCP "O nopsgke
pacCMOTPEHNSA NPEeaIOKEHUN, 3asBNEHNI 1 Xanob rpaxaaH".

CraTtba 18. BctynneHue B cuny Hactoswero ®egepanbHOro 3akoHa
HacTtoawun ®enepanbHbii 3aKOH BCTyNaeT B cuny no ncredeHumn 180 gHen nocne gHs
ero opmumanbLHOro onyo6IMKoBaHUA.
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